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Forward-Looking Statements
Statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties 
materialize or if any of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed 
or implied by the forward-looking statements we make. All statements other than statements of historical fact could be deemed forward-
looking, including any projections of product or service availability, subscriber growth, earnings, revenues, or other financial items and any 
statements regarding strategies or plans of management for future operations, statements of belief, any statements concerning new, 
planned, or upgraded services or technology developments and customer contracts or use of our services.

The risks and uncertainties referred to above include – but are not limited to – risks associated with developing and delivering new 
functionality for our service, new products and services, our new business model, our past operating losses, possible fluctuations in our 
operating results and rate of growth, interruptions or delays in our Web hosting, breach of our security measures, the outcome of any 
litigation, risks associated with completed and any possible mergers and acquisitions, the immature market in which we operate, our 
relatively limited operating history, our ability to expand, retain, and motivate our employees and manage our growth, new releases of our 
service and successful customer deployment, our limited history reselling non-salesforce.com products, and utilization and selling to larger 
enterprise customers. Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our 
annual report on Form 10-K for the most recent fiscal year and in our quarterly report on Form 10-Q for the most recent fiscal quarter. These 
documents and others containing important disclosures are available on the SEC Filings section of the Investor Information section of our 
Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available 
and may not be delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features 
that are currently available. Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.



• How do you ask a 

question?

• Will this be recorded?

• Where can you get the 

presentation?

• Where can you go to get 

more information?

Logistics
Questions, Answers and Staying in Touch

Join the System Administrators group in the Power of Us Hub!
https://sfdc.co/sys-admin

Power of Us Hub



Objective for today:

Your Admin 
Toolkit

Your Admin 
Training Path

Your Career as a 
Salesforce Admin

Learn what you need to know to become a Nonprofit or Higher Education Salesforce 
Administrator and define your career as an Admin.



Terry Cole, an Admin Trailblazer!

What does an Admin Trailblazer do?

• Participates in the Power of Us Hub & 
Salesforce Success communities

• Actively gives back to the community

• Learns Salesforce on the job (largely self-
taught)

• Teaches others about Salesforce

• Shares knowledge at events such as 
Dreamforce and with local User Group

Missionary & Founder, Street Youth Ministry of Austin

You can be an 
Admin 

Trailblazer too!



Your Admin Training Path
Where to begin your Salesforce education



Your Admin Training Path
5 Steps to Becoming an Admin Trailblazer 

1. Join the 
Community

2. Create a 
Dev Org

3. Hit the 
Trailhead 

Trails

4. Choose a 
Certification

5. Grow 
Your Skills!



Join the Community: The Power of Us Hub
With your Salesforce login, you have access to the Power of Us Hub

1. Join the 
Community

powerofus.force.com



Join the Community: Participation Tips
Tips for getting started with the Hub

• Check out: Getting Started in 
the Power of Us Hub

• Join these Chatter groups:

• Getting Started 

• System Administrators

• About the Hub

• Read your Chatter feed 
regularly, like a newspaper!

• Explore what people are talking 
about and join the 
conversation!

1. Join the 
Community



Join the Community: Your Local User Group and 
the Success Community

• Join your local Nonprofit or 
Higher Ed User Group

• Join the Success Community

1. Join the 
Community



Create a free Developer Org
A great way to get hands-on practice

2. Create a 
Dev Org

• Sign up for a Dev Org: 
https://sfdc.co/trailhead_devorg

• Tip: Use a personal email for your Dev 
Org so it’s not tied to your job!



A fun, free way to learn Salesforce - https://trailhead.salesforce.com/
Hit the Trails with Trailhead! 3. Hit the 

Trailhead Trails

Get Ready for 4 Phases of Learning – All You Need to Know 
to be a Successful Admin! 



Hit the Trails: Start with the CRM Basics 

CRM Basics

Learn CRM Essentials


• CRM Basics (30 min)

• Accounts & Contacts (35 min)

• Leads & Opportunities (30 
min)

• Data Quality (60 min)

• Reports & Dashboards (2hr 40 
min)

• Chatter Basics (80 min)

Administration Basics

Admin Beginner

• Salesforce Platform Basics (50 
min)

• Data Modeling (45 min)

• Data Management (20 min)

• Lightning Experience Reports 
and Dashboards (2hr 15 min)

Lightning Basics

Make the Move to Lightning

• Lightning Experience Basics 
(55 min)

• Lightning Experience Features 
(80 min)

Phase 1

3. Hit the 
Trailhead Trails



Hit the Trails: Salesforce.org App Basics 

Nonprofit Success Pack
Manage Fundraising for 

Nonprofits

• Fundraising Basics (40 min)

• Donation Management (2 hrs
55 min)

Volunteers for Salesforce
Manage Volunteers for 

Nonprofits

• V4S Basics (30 min)

• Volunteer Registration (1hr 50 
min)

• Website Integration (1hr 10 
min)

• Volunteer Management (45 
min)

Higher Education Data 
Architecture

Manage Your Higher Ed Data 
with HEDA

• HEDA Basics (35 min)

• HEDA Data Management (1hr 
35 min)

• HEDA Reports (1hr 40 min)

Phase 2

3. Hit the 
Trailhead Trails



Mobile Access

• Mobile Strategy 
Development (1 hr 50 min)

• Salesforce1 Mobile 
Customization (1 hr 35 min)

Internal Collaboration

• Lightning Experience Chatter 
Basics (45 min)

Email Integration

• Integrate Microsoft Email and 
Salesforce (70 min)

Phase 3

3. Hit the 
Trailhead TrailsHit the Trails: Boost Productivity and Increase Value



Security, Data Management 
and Automation

• Admin Intermediate Trail (11 
hrs 20 min)

• Secure Identity and Access 
Management Trail (3 hrs)

• Automate Your Business 
Processes Trail (5 hrs 55 min)

Change Management

• Prepare for Salesforce Releases 
Trail (4 hrs)

• Change Management Module (1 
hr 15 min)

Phase 4

3. Hit the 
Trailhead TrailsHit the Trails: Intermediate Trails



A D MI NI S T R AT O R S

A PP B U IL D E R S 

D E V EL O P ER S

A RCH I T E C T S

IM PL E M E N TAT I O N E X PE R T S 

M A R K E T IN G S PE C I A L I S T S

C E R T I F IC AT IO N  
T R AC K S

http://certification.salesforce.com/home

*Read: Preparing for Salesforce Admin Certification for Nonprofits

4. Choose a 
Certification



50%
off

Consider Instructor-Led Training
50% discount for Salesforce.org customers

4. Choose a 
Certification

*Read: Salesforce Training and Certification Options for .Org Customers



Pros and Cons of Becoming Certified

Pros

• It is the easiest way to validate yourself as 
a Salesforce professional.

• Communicates skill, expertise, and 
knowledge of the Salesforce platform.

Cons

• Exam costs money (but you do get a 
discount!)

• Certification is not necessary for being 
a great Admin.

4. Choose a 
Certification

http://certification.salesforce.com/



Study, study, study!

• Girlforce Study Group in the Hub

• ADM 201 Study Group in the Success Community

4. Choose a 
Certification



Grow your skills: Blogs, Webinars, and Events

Blogs 
• admin.salesforce.com
• adminhero.com
• salesforceben.com
• MindShare

User Groups

• Nonprofit User Groups
• Higher Ed User Groups


Release Webinars

• Success: New Release Readiness
• HEDA: Release Announcements
• NPSP: New Release 

Announcements

Keep up to date on the latest from Salesforce and Salesforce.org

5. Grow Your 
Skills!

Events and Webinars 

November 6-9 in San Francisco

Dreamforce



Grow Your Skills: Help Others

Photo credit: Tracy Kronzak

Photo credit: Liz Hafalia

5. Grow Your 
Skills!



Your Admin Training Path
5 Steps to Becoming an Admin Trailblazer 

1. Join the 
Community

2. Create a 
Dev Org

3. Hit the 
Trailhead 

Trails

4. Choose a 
Certification

5. Grow 
Your Skills!



DEMO Sign up for Dev Org and 
Certification exam



Your Admin Toolkit



How do I get help?

Have a question and want 
to talk to a live expert? Or listen in on 

questions from users like you? Call the Hub 
Office Hours!


View full schedule: 

http://bit.ly/hub_officehours 

Start with the Hub!



The Hub didn’t work! How do I get more help?
Contact Salesforce Tech Support!

How to Log a Ticket with Salesforce 
Tech Support



Is Salesforce down for Everyone or Just Me?
First stop = trust.salesforce.com

• System Status

• Security

• Compliance

• Sign up for email alerts



How Do I Extend Salesforce?
Use Apps from the AppExchange
https://appexchange.salesforce.com/



How Do I Decide Which App to Choose?
Read community-sourced reviews of Apps
https://sfdc.co/apps_npos

Pick a tool and stick with it!



Make Salesforce Administration 
Your Career!



Make it a Career!

• Network – Attend user groups and events

• Volunteer – Help others!

• Engage the Community – Participate in the Hub!

• Expand your Skills – Get Salesforce certified!

• Learn how others have done it – Read and Ask!
• Trailblazer stories

• Salesforce.org blog about career journeys

• Admin Hero Blog Series: “So You Want My Job”

• Admin Hero Blog Post: “5 Steps to Jumpstart Your Salesforce Career”



Hard Skills: A Checklist

q Know the data model for commonly-used standard objects and all NPSP/HEDA objects

q Know how to optimize page layouts

q Be familiar with some type of bulk data loader tool and how to extract, modify, and load data in bulk

q Know how to add formula fields

q Know how to add custom fields to standard objects

q Know how to add custom objects (but never if a standard object can do the job!)

q Understand Profiles & Roles and how to set up these security features

q Know how to create and modify List Views

q Know all about reporting - making a report, customizing a report type, and scheduling reports 

q Know how to set up dashboards and set permissions to view them

q Know process builder 

q Know simple flows

q Know what general Salesforce limits are

q Know how to create and refresh sandboxes

q Be comfortable installing, configuring, and removing AppExchange apps

q Poke around every setting page of NPSP/HEDA and standard Salesforce. What is there? What does it do? 

Data Model and Manipulation, Configuration, Data Security, Reporting, and Automation



Move from Average Admin to Admin Trailblazer!
“Soft Skills” Make the Difference

• Empathy

• Communication (especially listening skills!)

• Critical Thinking



How Soft Skills Make the Difference

• Planning an implementation

• Understanding what end-users 
want 

• Training end-users on new 
features

• Estimating time expenditures

• Documenting what you did

• Planning and prioritizing future 
enhancementshttp://www.projectcartoon.com/about/



Salesforce 
Administrator, Common 

Sense Media

Gordon Lee

Admin Trailblazer Story

“One thing that [an Admin] needs to 
do is be able to see the ‘ripple effect’ 

and think through how making 
changes in one part of the Org affects 

everything else.” 

“Technical knowledge doesn’t matter if 
you don’t understand what the end-users 
want.”



Next Steps: Start your Admin Trailblazer journey today!

Join the System 
Administrators 

group in the Power 
of Us Hub

Bookmark
resources from 

the Admin 
Toolkit in your 
web browser

Sign up for your 
local user group

Schedule time 
for your own 

education



Q & A




