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Power-up Your List Views

% Basic list view features that Just work in Lightning
< Tips for teaching end users list views
% Intermediate list view features

< Advanced list view ideas



Personal Introduction

Terry Cole
President & Founder
StreetYouthl\Ijnistry. org

ZONE NonprofitSince 2008

High-tech Engineer (25 years) s
Rosie (Since 2009)




List View Operations

Basic level 2-minutes with practice

Intermediate level <30 minutes of definition and
implementation

Advanced level ~2 hours of research,
definition and tinkering




Lightning List View Features That Just Work

*Search for list views
*Resize columns
*Text wrapping

— » Basiclevel

*Action Menu
Intermediate level

*Filters Advanced level
*Kanban

*Charting



Search for List View

. . -~ 1. Expand Menu
Search for list views on the " My Escalated Caseqf v
i 181 -~
object tab. “m [ | 2. Type here
RECENT LIST VIEWS =2 e d
1 All Open Cases
2 Internationai - Platinum/Gold
3
My Cases
4
5 v My Escalated Cases
6 My Open Cases
7 My Open Social Media Cases
8 Recently Viewed
9
Unassigned Cases
10
US - Escalations
11
12 US - Silver/Bronze
13 [T T R IR e o evas sia 1oy e PPty s oo vu.\,v

< I ———



Resize Columns

Cases

Set column width by h My Escalated Cases v
. .. 1. Drag Width
d I'a gg| ng h ed d er d VI d er. 18 items - Sorted by Links - Filtered by Escalated, Closed - Updated 10 minutes ago

LINKS * v DATE/TI..< :DNNER... N F
te/Time O d
d ime Opene Jpportt

1 View edit add t... 3/18/20... e
2

Cases
3 My Escalated Cases ¥

18 items - Sorted by Links - Filtered by Escalated, Closed - Updated 10 minutes ago

LINKS 1 v DATE/TIME OPENED VI OWNER... Vv
1 View edit add t... 3/18/2017 10:44 AM Terry Cole
2 View edit add t... 3/20/2017 1:52 PM Terry Cole

3 View edit add t... 4/12/2017 6:47 PM Terry Cole




Text Wrapping

Toggle text wrapping
using pulldown menu
just to left of column

label.

Cases

- My Escalated Cases ¥

18 items - Sorted by Links - Filtered by Escalated, Closed - Updated 23 minutes ago

1. Open Menu

LINKS 1 v DATE/TIME OPENED v OWNER... v | TYPE ‘ v 7 REA... v STATUS
. Select Wrap Text
1 View edit add task 3/18/2017 10:44 AM Terry Cole Opport... New
2 View edit add task 3/20/2017 1:52 PM Terry Cole Opport...  Cliptext New
3 View edit add task 411212017 6:47 PM Terrv Cole Opport .. OUDDOTUNITY New
Cases
My Escalated Cases ¥
18 items - Sorted by Links - Filtered by Escalated, Closed - Updated 23 minutes ago
LINKS T v DATE/TIME OPENED v OWNER.. v TYPE vl CASEREA... v STATUS
T
: k Opportunity - E y
1 View edit add task 3/18/2017 10:44 AM Terry Cole 4 ; Opportunity New
Client Service
. : Opportunity - .
2 View edit add task 3/20/2017 1:52 PM Terry Coie : ? Opportunity New
Client Service
; : Opportunity - :
3 View edit add task 4{12/2017 6:47 PM Terry Cole pportunity Opportunity New

Client Service




Persistent Column Widths

Width and text wrapping persistent
per user until you reset columns
widths using list control gear.

1. Select Gear

< ol ’_' C
ECT LIST VIEW CON b

CONTACT NAME Vv

New
-linic on-sit...

Clone

Rename
nedicine fr...

Sharing Settings

Edit List Filters

ling togeth...
&% Select Fields to Display

P 2. Reset

Reset Column Widths
ition Inq

List View Controls

Steve Crow

Deb Rieber

Mark Hilbelink

Terry Cole

New

¢

Y

>




Action Menu

Open action
menu to take
actions without
leaving list view!

Keyboard
shortcut to save
(ctrl-S) or close
(ESQ).

Cases

My Open Social Media Cases ¥

13 itams - Sorted by Subject - Filtered by Closed, Subject - Updated 11 minutes ago

New

1. Open Menu
s || Bl ZA]l€G | Y

CASEN.. v CONTACTN.. v SUBJECT ¢ v STATUS v CASEREA.. v TYPE Vv PRIOR.. v DATE/TIMEO.. v CA. Vv

opens record

Edit 00002108 >
without leaving list!
Case Owner

* Status
Terry Cole <

[ Working v ]
Case Number Priority

00002108
Medium v

Contact Name Contact Phone
(512) 553-3976
E Terry Cole

Account Name Contact Email
terry.cole@gmail.com

3 coie (Terry) Family

Type * Case Origin

Twitter

Other

Case Reason

Other

Assign using active assignment rule

0/4/20171... Terry “
1872018 9: Terry "

/29/2017 .., Terry

Dgizas
19/2018 1... Terry @

Change Owner

18/2018 9:.. Terry

2. Select Action

4. Save or Cancel.
Use keyboard
shotcuts, too!



Sidebar Filter Changes

Intuitive filter opens on sidebar.

Cases

My Open Social Media Cases v

13 items - Sorted by Subject « Filtered by Closed, Subject - Updated 25 minutes ago

CASEN.. Vv CONTACTN.. Vv SUBJECT ¢ Vv STATUS
1 00002108 Terry Cole TWEET FROM.. Working
2 00002683 Kim Boulet Reply From: K.. Working
3 00002283 Street Youth Post from Str, New
4 00002692 Roberta Dun... Inbox Messag. New
S 00002678 Teresa McCol Comment Fro... New
6 00002696 Monica Com Comment Fro, New
7 00002677 Maria Maxwell Comment Fro. New
8 00002693 Linda Burnett Comment Fro... New
9 00002695 Jana Roberson Comment Fro... New
10 00002703 Date Coie Comment Fro... New
11 00002691 Billy Barnes Comment Fro New
12 00002684 Bill Koch Comment Fro New
00002676 Becky Mercer

Comment Fro... New

Vv CASEREA.. wv
Otner
Other
Other
Other
Other
Otner
Other
Other
Other
Other
Other
Other

Other

1. Open Filter

5. Save (or open New
drop-down to Save

As) & T |2
TYPE M

Otner Medium
Other Medium sl
Other Medium Closed 2, Change
Other Medium equals False Filter Values
Other Medaium
. Subject X
iclad Medium starts with Tweet From, Reply from,
Other Medium post from, inbox message, dm from,
comment from
Other Medium 3._ Remove
, Filters
h M N
il m Account Name®
Other Medium equals
4. Add ,
Other . Medium .
Filters or Add Fiiter
o Filter Logic M=%
Other Mediu Add Fitter Logic I

T




Kanban Drag-and-Drop List View

Got picklists?
Use Kanban!

Organize,
summarize,
change picklist
value, action
menul.

First four
columns
become card
data.

1. Select Table Icon

My Open Social Media Cases v

- 0.
13 items - Sorted by Subject - Filtered by Ciosed, Subject - Updated a few seconds ago o s c

CASEN.. v CONTACTN. Vv SUBJECT4 v STATUS v CASEREA.. v TYPE v PRIOR.. v DATE DISPLAYAS v

00002108 Terry Cole TWEET FROM... Working Other Other Medium 10/4, Table 'E-E-E y

00002683 Kim Boulet Reply From: K_.. Working Other Other Medium &/

2. Select Kanban

Cases

My Open Social Media Cases ¥

13 items - Updated 4 minutes ago

3. Group by any m 4. Summarize by

picklist value record count or by
any numberical
value

00002283 b

Street Youth Ministry

Post from Street You... 00002283

v

New | B g ___ Street Yout

00002692 ‘ hud ’

Roberta Dunagan Enee

h Mmistry
s Post from Street You..

New
Terry 6. Drag and Drop to
5. On-card T FROM: StreetYo... change column an

' Inbox Message from...

Action Menu! Working picklist value




Sidebar Charting

Add sidebar chart(s) to list view for quick analysis
1. Open Chart

20 Cases

... My Open Social Media Cases ¥

2w

13 items - Sorted by Subject - Fiftered by Closed, Subject - Updated 37 minutes ago - W~ | ¢
CASEN.. v CONTACTN.. v SUBJECT ¢ v STATUS v CASEREA.. v TYPE Vv PRIOR.. v Charts
i LN RN
1 00002108 Terry Cole TWEET FROM Working Other Other Medium =
2. Choose

2 00002683 Kim Boulet Reply From: K... Working Other Other summary Medium =
3 00002283 Street Youth . Post from Str... New Other Other Field

4 00002692 Roberta Dun Inbox Messag... New Other Other Medium Account ID
5 00002678 Teresa McCol Comment Fro. New Other Other Medium -

6 00002696 Meonica Comn... Comment Fro... New Other Other Medium

7 00002677 Marla Maxwell Comment Fro... New Other Other Medium

8 00002693 Linda Burnett Comment Fro... New Other Other 3. Choose Medium

9 00002695 Jana Roberson Comment Fro... New Other Other Grou p| ng Medium

10 00002703 Dale Cole Comment Fro... New Other Other Fleld Medium

11 00002691 Billy Bames Comment Fro... New Other Other Medium Weke

12 00002684 Bill Koch Comment Fro. New Other Other Medium

13 00002676 Becky Mercer Comment Fro.. New Other Other

Medium v 4. Change/Add Chart




Lightning List View Features That Take A Moment

*Multi-record select and actions (classic and Lightning)
*In-line Editing (classic and Lightning)

List Mail

— » Basiclevel

*List view in personalized navigation app layout

Intermediate level

Advanced level



Multiple Record Select

Cases

My Open Social Me
Selecting multiple

13itemsselected 4, Select Box at Top of Column

records- v SEN.. v COb Cases
" m—— — - My Open Social Media Cases
Select all records = S R
qu | Ckly 3 v/ 00002283  Stres CASEN. ~ CONTACTN. v
4 v/ 00002692 Robi 1 v \ 00002108 Terry Cole
_O R_ 5 v 00002678 Tere 2 00002683 Kim Boulet
6 v 00002696 Mon 3 0002283 Street Youth ...
. 7 v 00002677 Marl 4 0002692 Roberta Dun...
Se | eCt pa rtl Cu |a r 8 v 00002693 Lind 5 00002678 Teresa McCol...
reco rd S 9 v 00002695 Jana 6 \ 00002696 Monica Com...
10 v 00002703 Dale 7 00002677 Marla Maxwell
11 v/ 00002691 Billy

1. Select Individual Record
12 «| 00002684 Bill ¥



Inline Editing of Multiple Records

Cases
My Open Social Media Cases ¥
1. Select field and edit

13 items selected

Apply inline editing to

a | I se | ected reco rd S v CASEN.. v CONTACTN.. v SUBJECT4 v STATUS v TYPE
1 v/ 00002108  TemryCole TWEET FROM... New e - |
. L. 2 v 00002683 Kim Boulet Reply From: K... New Upclte 13 selected items ner
N ote: I N I inNe e d ITI ng 3 ~| 00002283  StreetYouth .. Post from Str.. New b
. d t v 00002692 Roberta Dun... Inbox Messag... New Gance
reqUIreS recor ype 2. Select Update multiple items 3. Apply
filter if record type
o JP e e R e e
ad p p | | es to (9] bJ ect. 7 v 00002677 Marla Maxwell Comment Fro... New Other Other
8 v 000026593 Linda Burnett Comment Fro... New Other Other
H H 9 v 00002695 Jana Roberson Comment Fro... New Other Other
Not available if you
10 v+ 00002703 Dale Cole Comment Fro... New Other Other
h ave fl |te r |Og| C (u ntl | 11 v/ 00002691 Billy Barnes Comment Fro... New Other Other
S ummer ’] 8) 12 [s] 00002684 Bill Koch Comment Fro... New Other r
Cancel

4. Save after all in-line edits made.




List Email

Send a custom or
template-based
email to all or
selected members
of a list view of
contacts or leads!

(Coming in
Summer 18 to
Campaigns!)

1. Contacts or Leads

::E SYM Cases Ligh:ning My Escalated Cases Home  MyTaskLlist SYMEvents v  Accounts v VqunteerJobsﬂ Contacts v Lleads wv ?re W K]

Contacts . .
a SYM Employees v ) 2. List view

Vv LAST NAME

Tan

Odom

Cole

3. Select one or more

\_/

4. Open Menu rew  1mpont

v EMAIL
darvin@streetyouthministry.org
dee@streetyouthministry.org

terry.cole@gmaii.com

5. Send List Email " #-

Vv MAILING CITY

Austin

Austin

Add to Campaign

Send List Email

Send List Er




List Email

1. Type Text Showing fields to use with: Bl contacts
Type Text < first name > 4. Search Box

Template in modal Contact: Clent LegalFirst Name
Wi nd OW (not @ Contact : First Name

template in setup!) ser First Name
5. Select field to insert

HTML and rich text
allowed.

2. Scroll to E

3. Click </> markup icon

Select insert fields ;




List Email

Save or restore ©
Dear {{Contact.FirstName}, Insert a template..

templates, y
This is a test letter. RECENTLY USED TEMPLATES
I n C I u d I ng a Cce SS to {IUser Name} Thanks for volunteering in April
C | assic tem p | ates fiuser CompanyName} SYM Email Bounced Followup Prayer Letter 2018-04

SYM Email Bounced Followup 2018-04 Partner

Template icon ne)(t SYM First Donation April 2018

Mar Amplify Austin Donation Thank You

to field markup ::
ico n Save as new template.

| Save as new template... i

v

@ 5000/5000 send limits remaining




List Email

ReView eaCh Send List Email

merge separately! Recipients @  [[E] (3 Selected Recipients) SYM Empl... X
Erfersutject.

Send up to 5000 S - 1. Select Review

per organization kg i R;CD i

daily. @ This s atestleter.

1. Choose Person Terry Cole
Street Youth Ministry

P 5000/5000 send limits remaining




Adding List View to Personal Navigation

EEE SYM Cases Lightning Home My Task Li Cases v SYMEvents v

1. Expand Object Tab Menu

Adding list view to .
application navigation My Open Social Media Cases v | #ecenT aecoros

b a r a S a C u Sto m ta b 13 items - Sorted by Subject - Filtered by Closed, Subject - L DoR0zem

‘ 00002673
CASEN.. v CONTACTN.. v SUE CAS

00002703
F . 1 00002108 Terry Cole TW Oth

Irst o pen as new , oomaees K Bouer reg RECENTLISTS
tem p ora ry ta b T h en 3 00002283  Street Youth .. Pog: MY OpenSodial Media Cases otn
L]
4 00002692 Roberta Dun... Inb My Escalated Cases

add to navigation. S o M o MpOmCem ol Ta
6 00002696 Monica Comn... Cor
7 00002677 Marla Maxwell c‘ Ghy Bes te it >
Can rename and

.eo I’d er. Q Search Cases and more 3. Open Temporary Tab Menu *|~ ? &

555 SYM Cases Lightning Home MyTasklist Cases v SYMEvents v  Accounts v  VolunteerJobs v  Contacts
-+ Add to Nav Bar

4. Select Add to Nav Bar for User Customization

Cases

My Open Social Media Cases v

New




Personalized Navigation Must Be Enabled

Does not work: PR— —

User Interface

1. Open Setup

App Menu

Custom Labels

a) |f d|Sab|e naVigatiOn > Global Actions User Interface

Lightning App Builder Modify your organization's user interface with the following settings:
. .
persona lization. Febi User Inerface
Quick Text Settings [#] Enable Collapsible Sections

|| Show Quick Create
|#| Enable Hover Details

. 3 . < |#) Enable Related List Hover Links
b) W I t h C | a S S I C a p p *sitesandibomalns |¥] Enable Separate Loading of Related Lists
Tabs [#] Enable Separate Loading of Related Lists of External Objects i
|#) Enable Inline Editing

visible in Lightning!

+ Enable the Salesforce Classic 2010 User Interface Theme

Rename Tabs and Labels

T - h

(Must be Lightning <

unities requires the Salesforce Classic 2010 u!

lion Bar

ion in Lightning 3. Disable or not

Organizer

2 s h U I t rf |¢] Enable Printable List Views
a ) " earc ser Interrace Didn't find what you were looking |#) Enable Customization of Chatter User Profile Pages | ;
° for? Search all of Setup instead. o [ Enable Salesforce Notification Banner

Pencil in Navigation means enabled

& ook for pencill Az eFe

555 SYM Cases Lightning Home MyTasklist Cases v SYMEvents v  Accounts v  VolunteerJobs v  Contacts v " MyOpenSocigiMediaC.. v X More w K

-+ Add to Nav Bar
Cases

My Open Social Media Cases v

New




Your Favorite Lightning List View Basic Feature?

*Search for list views *Multi-record select and actions

. (classic and Lightning)
*Resize columns

_ *In-line Editing (classic and
*Text wrapping

nghtn I ng) ——» Basic level
*Action Menu *List Mail Intermediate level
*Filters *List view in personalized R
*Kanban navigation app layout
*Charting



— » Basiclevel

Tips for End User Training S

Advanced level

Why do it?
Users love productivity and efficiently boost
Users love adding to custom app layouts
One of the most obvious benefits of Lightning to offset temporary pain
Learn skills that prepare one for reporting (super user id/development)
How?
Not a lot of options... probably takes a lunch and learn preso like this one



—» Basiclevel

End User Training Resources inermedito v

Advanced level

Trailhead:

e Create and Customize List View (20 min) for LEX

https://trailhead.salesforce.com/modules/lex customization/units/lex customization list

e Work with List View (20 min) for migrating from classic

https://trailhead.salesforce.com/modules/lightning-experience-for-salesforce-classic-users/units/work-
with-list-views

Youtube:

e Idealist Consulting https://www.youtube.com/watch?v=IZRUcETSs-M
e SmartAcer https://www.youtube.com/watch?v=eGkgD3Sfmck
e Salesforce https://www.youtube.com/watch?v=EaWPIOLCQDM



https://trailhead.salesforce.com/modules/lex_customization/units/lex_customization_list
https://trailhead.salesforce.com/modules/lightning-experience-for-salesforce-classic-users/units/work-with-list-views
https://trailhead.salesforce.com/modules/lightning-experience-for-salesforce-classic-users/units/work-with-list-views
https://www.youtube.com/watch?v=IZRUcETSs-M
https://www.youtube.com/watch?v=eGkgD3Sfmck
https://www.youtube.com/watch?v=EaWPI0LCQDM

Intermediate List View Features

*List View as a component of Home or Page Layouts
*Adding a Quick Action Button

Concierge Fields: Bringing more and denser info into the
view with formula fields that anticipate your needs
(classic or Lightning) -- See MightyForce.org for blog —— Intermediate level

Basic level

Link Fields: Bringing more action opens into the view Acvensed el

with custom formula link fields (classic or Lightning) --
See MightyForce.org for blog



) @ a
Lightning Page with List View Components o~ =

Developer Console

Add to Home
Page or Page
Layo Ut © & & & Desktop ShrinkToView ¥ & Refresn

Lightning Components

Any O bj e Ct’ a ny Search components

eXiSting |iSt v Standard (21) < . = 4. Object ~

(1 | R e
288 App Launcher

. _ e s ¥ o
VI eW' D Assistant B -
H £ Cratterrees ‘ , ! | R My Open Cases 5. List View
Chatter Publisher ! . o :

@ oasnooara

i3 Fiow

il Lightning App Builder I Pages v SYM Lightning Home € Back ? Help

S - © e rage > Ustv@y Save/Activate
My Open Cases A

B W Contacts without Amiiations

6. Row Limit

Items to Approve

ist view action bar o
7. Action Menu
v Set Component Visibility
Todays Tasks == Filtars
Performance -
Iil iix 5 ot
o g Aco 3

+ Add Filter

8. Visibility Condition




List View Buttons (Quick Action

1 Define
Update Record
Quick Action
Button

3. Object Manager

sss Setup v  Home g Object Manager

Developer Console

| Edit Page

:nt No

ant Notes

v

ETUP > T MANAGER

Case

Details

Fields & Relationships
Case Page Layouts

Case Close Page Layouts

5. Buttgnsi & Actions

ng Record Pages

Buttons, Links, and Actions

Object Limits

Record Types

Related Lookup Filters

4. Select Object

Buttons, Links, and Actions
12 Items, Sorted by Label

LABEL

Accept
Cases Tab
Clone
Close Case

lose Social Media G

Delete

Q@ Quick Find

NAME DESCRIPTION TYPE

Accept

Tab

Clone

CloseCase

SYM_Close_Social_Media_Case Update a Record

Delete

6. New Action

New Action Nggv Button or Link

CONTENT SOURCE

Standard page

Standard page

Standard page

Standard page

Action Layout Editor

Standard page

OVERRIDDEN




7. Name Quick Action

8. Define Layout

List View Buttons (Quick Action)

Action: Close Social Media Case

‘m Save.E Preview As...v I] Cancel
[ i
- Ids

@, Quick Find| Field Name

Help for this Page @ |

[ undo | A Redo |

1 Define

x

U d t R d 9 éave Layou p  [*E1Blank Space Author Username Case Owner Closed by Self-Se... Contact Fax Contact Phone Date/Time Opened ['lié
p a e e C O r : Account Name Business Hours Case Reason Closed When Created Contact Mobile C Exte... D i Ej
Asset Case Number Cace Sonrce Contact Email Contact Name Created By ElectricalCategories E\I

Label: Case Number = —J

i Contact Phone Date/Time Closed Escalated [_M_a_«

=

Quick Action T e — e
Button

(blank layout in this case)

Description
Success Message
Created By  Terry Cole, 4/22/2018 7:00 PM

[ dit | | Delete | | Edit Layout |

Modified By  Terry_Cole, 4/22/2018 7:00 PM

fom—
Roption s Fol Vakies < (xes] ) 10. Add Predefined Fields
Action Field Name APl Name Field Type Value
Edit | Del Case Origin Origin Picklist Social Media
Edit | Del Case Reason Reason Picklist Other
Edit | Del Status Status Picklist Closed
Picklist Other

Edit | Del Type Type




List View Buttons (Quick Action)

SETUP > OBJECT MANAGER
<
hal Case

Details

Fields & Relationships
Case Page Layouts

Case Close Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Object Limits

Record Types

2 Add to list
view “search
layout” for

object in setup.

Search Layouts

Search Layouts
6 Items, Sorted by Layout

,AYOUT 2
List View 12. Find'List Views

Case Number, Subject, Contact Name, Account Name, Status

COLUMNS DISPLAYED

Lookup Dialogs

Lookup Phone Dialogs Case Number, Subject. Contact Name, Account Name, Status

Search Filter Flelds N/A

Case Number, Subject, Status, Date/Time Opened, Case

Search Resuits
Qwner Alias

11. Search Layouts

Tab

SETUP > OBJECT MANAGER
e
gl Case

- Cases List View

i
D Customize the buttons on the Cases list view:

Relationships

Q. Quick Find

BUTTONS DISPLAYED

New, Accept, Close, Change Owner, Change Status, Close
Social Media Case

13. Open Menu

N/A B 14. Edit
N/A v
N/A v
N/A v

o

« To remove any standard buttons, remove the check next to the standard button name.
« To add custom buttons, select them and click Add.

Standard Buttons

(¥ New [NewCase]

@) Accept [Accept]

(¥ Close (MassClose]

¢ Change Owner [ChangeOwner)
¥l Change Status [ChangeStatus]

Lightning Record Pages
Buttons, Links, and Actions

Compact Layouts
Custom Buttons
Click here to create 3 new cystom list button

Object Limits

Record Types

Related Lookup Filters

Available Quick Actions
I [New Child Case - |

Search Layouts

List View Actions in Lightning Experience

15. Move Quick Action from
Available to Selected




List View Buttons (Quick Action)
My Dpen Seclal Medls Cases Ne’"é @

. = » »
1 item - Sorted by Subject - Filtered by Closed, Subject - Updated a fow seconds ago @ s ¢ # ey
CASEN.. v CONTACTN.. v SUBIJECT ¢ v STATUS v CASEREA.. v TYPE v PRIOR.. v DATE/TIMEO.. v CA. Vv
1 00002283 Street Youth Post from Str... New Other Other Medium 12/29/2017 Terry v

Quick Action is Lightning Only but classic methods still possible

except NO Java Script Buttons



Advanced List View Possibilities

Adding Visual Force list view button using
standard controller:

https://developer.salesforce.com/docs/atlas.en-us.pages.meta/page
s/pages controller sosc custom button.htm

Adding Visual Flow list view button

declaratively:

https://andyinthecloud.com/2015/12/12/visual-flow-with-list-view-an
d-related-list-buttons/

Any automation action from a list view via

Mass Action Scheduler

https://github.com/DouglasCAvers/sfdx-mass-action-scheduler/wiki/

Example:-Field-Updates-via-List-View-and-Quick-Action

Basic level

Intermediate level

— > Advanced level


https://developer.salesforce.com/docs/atlas.en-us.pages.meta/pages/pages_controller_sosc_custom_button.htm
https://developer.salesforce.com/docs/atlas.en-us.pages.meta/pages/pages_controller_sosc_custom_button.htm
https://andyinthecloud.com/2015/12/12/visual-flow-with-list-view-and-related-list-buttons/
https://andyinthecloud.com/2015/12/12/visual-flow-with-list-view-and-related-list-buttons/
https://github.com/DouglasCAyers/sfdx-mass-action-scheduler/wiki/Example:-Field-Updates-via-List-View-and-Quick-Action
https://github.com/DouglasCAyers/sfdx-mass-action-scheduler/wiki/Example:-Field-Updates-via-List-View-and-Quick-Action

Review What We've Covered

Q Basic level 2-minutes with practice
End User Accessible

<30 minutes of definition and
Q Intermediate level implementation for admin

~2 hours of research,
Q Advanced level definition and tinkering




What Does Data Do?

We work so hard to collect good data. But what happens then?




Report Voices

' o= 1 :.&f‘.-éc .t ..-E:;.:;;‘iun
Data wants to speak! m““qu R R P
w:wv,g'm oy e ar_:i;-zzg
dl R e e —_

It wants to get work done!

But how do we let it?

The data spéaks for itself,
That's the easiest measure of success

Check out Reporting Presentation on Mightyforce.blog if you like these ideas!
s



What Are We Taking Back to the Office Today?

List view features that just work

7/
144

& Basic level

% End user training ideas

% Quick action buttons

@ Intermediate level

% Custom navigation

% Visual flow buttons

& Advanced level

% Mass Action Scheduler




Thank You!
Power-up Your List Views

Slides on Mightyforce.org

Terry Cole
terry@StreetYouthMinistry.org
e @streetyouth E—
StreetYouthMinistry.org
Blog: MightyForce.org

STREET
E)UTH

MINISTRY
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